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1
SYSTEM AND METHOD FOR LINKING
PRE-INSTALLED SOFTWARE TO A USER
ACCOUNT ON AN ONLINE STORE

BACKGROUND

1. Technical Field

The present disclosure relates generally to the distribution
of digital products and more specifically to techniques for
linking software applications that are pre-installed on an elec-
tronic device to a user account on an online store.

2. Introduction

Manufacturers of electronic devices commonly offer cus-
tomers a variety of available options to personalize and cus-
tomize an electronic device prior to purchase. For instance, a
personal computing device such as a computer can be cus-
tomized by selecting the processor, memory, hard drive, or
accessories. Manufacturers also cooperate with various soft-
ware vendors to offer software applications or programs that
can be purchased along with the computer and pre-installed
before the customer takes delivery of the computer. Some
software applications, which typically are created by the
manufacturer but can also include third-party applications,
can be pre-installed on the computing device free of charge
either manually or as part of a default factory image, for
example. Therefore, the hardware components and the pre-
installed software can be personalized by a customer to
ensure that the purchased product meets the customer’s
needs.

After the customer receives the electronic device, the cus-
tomer may sometime in the future desire to reinstall or update
the pre-installed software. For example, a software provider
may have released an updated version of the software pre-
installed on the electronic device. This is commonly known as
a software update. To obtain the software update, the cus-
tomer visits a physical or online store of the software provider
and purchases or acquires the updated version of the software.
However, this process is time consuming and sometimes con-
fusing. Similarly, when a purchaser reformats the storage of
the electronic device, the purchaser must typically reinstall
the software. During reinstallation, the purchaser may be
prompted for various compact discs (CDs) or other media
containing the pre-installed software. However, the purchaser
may have misplaced the CDs, thus making the reinstallation
procedure quite cumbersome.

SUMMARY

Additional features and advantages of the disclosure will
be set forth in the description which follows, and in part will
be obvious from the description, or can be learned by practice
of the herein disclosed principles. The features and advan-
tages of the disclosure can be realized and obtained by means
of the instruments and combinations particularly pointed out
in the appended claims. These and other features of the dis-
closure will become more fully apparent from the following
description and appended claims, or can be learned by the
practice of the principles set forth herein.

Disclosed are systems, methods, and non-transitory com-
puter-readable storage media for associating a pre-installed
application with a user account on an online store. This pro-
cess can be called adoption. In one common scenario, a new
computer includes certain pre-installed software. A user can
run and use the pre-installed software on the new computer.
However, in order to receive and/or be eligible for updates,
backups, and/or other software-related content or services,
the user can ‘adopt’ the pre-installed software. By adopting

25

30

40

45

2

the pre-installed software, the pre-installed software is asso-
ciated with a particular user account, such as an online elec-
tronic store account. Then the online electronic store can
handle updates, backups, restores, in-application purchases,
and so forth. However, a user can opt to use the pre-installed
software without ‘adopting’ the pre-installed software with
full functionality except for features relying on a user account
or access to the online electronic store account. When a user
adopts pre-installed software, the online electronic store can
modify the account, a database, and/or the software itself so
that the pre-installed software is ineligible for being
re-adopted by another user.

A system configured to practice the method presents an
application available for download, receives a request to
download the application to a computing device, and deter-
mines that the application is a pre-installed application. Then
the system presents an authorization prompt configured to
request user authorization to link the application with a user
account, receives the user authorization, and, in response to
receiving the user authorization, generates a unique hardware
identifier associated with the computing device. The system
determines that the application is linkable based upon the
unique hardware identifier, and links the adoptable applica-
tion with the user account when the adoptable application is
linkable. The system can present the application available for
download by receiving a request for an updates page, and, in
response to receiving the request, collecting a stub receipt
associated with the application. The stub receipt can include
aversion number and a name associated with the application.
Then the system determines, based upon the version number
and the name, that an update of the application is available on
a server for download, and presents the name of the applica-
tion.

Alternatively, the system can present the application avail-
able for download by receiving a request for a purchases page,
receiving a manifest associated with the computing device,
and presenting the list of pre-installed applications. The
manifest can include a list of pre-installed applications avail-
able for download from a server, and the list of pre-installed
applications can include the application. The system can
determine that the application has an update available on a
server by searching an applications database for the applica-
tion and comparing the version number of the application
with a second version number of a second application stored
on the applications database, wherein the second application
is the update of the application. The system can determine that
the application is a pre-installed application by determining
that the application is associated with a stub receipt. The
system can determine that the application is a pre-installed
application by receiving a manifest associated with the com-
puting device, the manifest including a list of pre-installed
applications, and determining that the application is included
within the list of pre-installed applications. The system can
determine that the pre-installed application is linkable by
transmitting the unique hardware identifier to a server, and
determining whether the pre-installed application has been
linked with another user account. In yet other examples, the
system links the pre-installed application with the user
account by associating the pre-installed application with the
user account, and updating a uniqueness table to include the
unique hardware identifier. The uniqueness table can include
another unique hardware identifier that is associated with
another electronic device having another pre-installed appli-
cation, and the another pre-installed application can be linked
with another user account.

In another variation, the system receives a request to link a
pre-installed application with a user account on an online



US 9,319,406 B2

3

store, the online store configured to transmit applications
associated with the user account to one or more computing
devices associated with the user account. Then the system
generates a unique hardware identifier associated with a com-
puting device, and determines that the pre-installed applica-
tion is linkable based upon the unique hardware identifier.
The system links the pre-installed application with the user
account when the pre-installed application is linkable. The
unique hardware identifier can be based upon one or more
hardware components of the electronic device, such as a
MAC address, universal device identifier (UDID), a logic
board serial number, or an Ethernet hardware address. Deter-
mining that the pre-installed application is linkable can
include transmitting the unique hardware identifier to a
server, and determining whether the pre-installed application
has been linked with another user account. The system can
determine that the pre-installed application is linkable by
determining that an original configuration of the computing
device includes the pre-installed application. Linking the pre-
installed application with the user account can include asso-
ciating the pre-installed application with the user account,
updating a uniqueness table to include the unique hardware
identifier, the uniqueness table including another unique
hardware identifier that is associated with another electronic
device having another pre-installed application, the another
pre-installed application having been linked with another
user account. In yet another example, linking the pre-installed
application with the user account further includes removing
metadata associated with the pre-installed application from a
manifest, the manifest being configured to list pre-installed
applications that have yet to be linked with the user account.
The system can download the pre-installed application to the
computing device.

BRIEF DESCRIPTION OF THE DRAWINGS

In order to describe the manner in which the above-recited
and other advantages and features of the disclosure can be
obtained, a more particular description of the principles
briefly described above will be rendered by reference to spe-
cific embodiments thereof which are illustrated in the
appended drawings. Understanding that these drawings
depict only exemplary embodiments of the disclosure and are
not therefore to be considered to be limiting of its scope, the
principles herein are described and explained with additional
specificity and detail through the use of the accompanying
drawings in which:

FIG. 1 illustrates an exemplary system embodiment;

FIG. 2 illustrates an exemplary application distribution
system,

FIG. 3 illustrates an exemplary client-server system;

FIG. 4 illustrates an exemplary method for processing an
updates page request;

FIG. 5 illustrates an example of an HTML page associated
with an updates page request;

FIG. 6 illustrates an example of an HTML page requesting
user authorization to adopt pre-installed applications;

FIG. 7 illustrates another example of an HTML page
requesting user authorization to adopt pre-installed applica-
tions;

FIG. 8 illustrates an exemplary method for processing a
purchases page request;

FIG. 9 illustrates an example of an HTML page associated
with a purchases page request when the user is not signed in;

FIG. 10 illustrates another example of an HTML page
associated with a purchases page request when the user is
signed in;
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FIG. 11 illustrates another example of an HTML page
associated with a purchases page request that includes an
authorization prompt;

FIG. 12 illustrates an exemplary method for linking a pre-
installed application to a user account;

FIG. 13 illustrates an example of an adoption warning;

FIG. 14 illustrates another example of an adoption warn-
ing; and

FIG. 15 illustrates an exemplary process for recovery mode
on an electronic device.

DETAILED DESCRIPTION

Various embodiments of the disclosure are discussed in
detail below. While specific implementations are discussed, it
should be understood that this is done for illustration pur-
poses only. A person skilled in the relevant art will recognize
that other components and configurations may be used with-
out parting from the spirit and scope of the disclosure.

The present disclosure addresses the need in the art for
associating pre-installed software on an electronic device to a
user account on a distribution center or online store. By asso-
ciating pre-installed software with a user account on an online
store, software updates and reinstallations can be downloaded
from an online store, thus proving an easier, more convenient
way of managing software on an electronic device. A brief
introductory description of a basic general purpose system or
computing device, which can be employed to practice the
concepts is illustrated in FIG. 1. A more detailed description
of how the pre-installed software is associated with a user
account will follow, including several variations as the vari-
ous embodiments are set forth. The disclosure now turns to
FIG. 1.

With reference to FIG. 1, an exemplary system 100
includes a general-purpose computing device 100, including
a processing unit (CPU or processor) 120 and a system bus
110 that couples various system components including the
system memory 130 such as read only memory (ROM) 140
and random access memory (RAM) 150 to the processor 120.
The system 100 can include a cache 122 of high speed
memory connected directly with, in close proximity to, or
integrated as part of the processor 120. The system 100 copies
data from the memory 130 and/or the storage device 160 to
the cache 122 for quick access by the processor 120. In this
way, the cache provides a performance boost that avoids
processor 120 delays while waiting for data. These and other
modules can control or be configured to control the processor
120 to perform various actions. Other system memory 130
may be available for use as well. The memory 130 can include
multiple different types of memory with different perfor-
mance characteristics. It can be appreciated that the disclo-
sure may operate on a computing device 100 with more than
one processor 120 or on a group or cluster of computing
devices networked together to provide greater processing
capability. The processor 120 can include any general pur-
pose processor and a hardware module or software module,
such as module 1162, module 2 164, and module 3166 stored
in storage device 160, configured to control the processor 120
as well as a special-purpose processor where software
instructions are incorporated into the actual processor design.
The processor 120 may essentially be a completely self-
contained computing system, containing multiple cores or
processors, a bus, memory controller, cache, etc. A multi-core
processor may be symmetric or asymmetric.

The system bus 110 may be any of several types of bus
structures including a memory bus or memory controller, a
peripheral bus, and a local bus using any of a variety of bus



US 9,319,406 B2

5

architectures. A basic input/output (BIOS) stored in ROM
140 or the like, may provide the basic routine that helps to
transfer information between elements within the computing
device 100, such as during start-up. The computing device
100 further includes storage devices 160 such as a hard disk
drive, a magnetic disk drive, an optical disk drive, tape drive
or the like. The storage device 160 can include software
modules 162, 164, 166 for controlling the processor 120.
Other hardware or software modules are contemplated. The
storage device 160 is connected to the system bus 110 by a
drive interface. The drives and the associated computer read-
able storage media provide nonvolatile storage of computer
readable instructions, data structures, program modules and
other data for the computing device 100. In one aspect, a
hardware module that performs a particular function includes
the software component stored in a non-transitory computer-
readable medium in connection with the necessary hardware
components, such as the processor 120, bus 110, display 170,
and so forth, to carry out the function. The basic components
are known to those of skill in the art and appropriate variations
are contemplated depending on the type of device, such as
whether the device 100 is a small, handheld computing
device, a desktop computer, or a computer server.

Although the exemplary embodiment described herein
employs the hard disk 160, it should be appreciated by those
skilled in the art that other types of computer readable media
which can store data that are accessible by a computer, such as
magnetic cassettes, flash memory cards, digital versatile
disks, cartridges, random access memories (RAMs) 150, read
only memory (ROM) 140, a cable or wireless signal contain-
ing a bit stream and the like, may also be used in the exem-
plary operating environment. Non-transitory computer-read-
able storage media expressly exclude media such as energy,
carrier signals, electromagnetic waves, and signals per se.

To enable user interaction with the computing device 100,
an input device 190 represents any number of input mecha-
nisms, such as a microphone for speech, a touch-sensitive
screen for gesture or graphical input, keyboard, mouse,
motion input, speech and so forth. An output device 170 can
also be one or more of a number of output mechanisms known
to those of skill in the art. In some instances, multimodal
systems enable a user to provide multiple types of input to
communicate with the computing device 100. The commu-
nications interface 180 generally governs and manages the
user input and system output. There is no restriction on oper-
ating on any particular hardware arrangement and therefore
the basic features here may easily be substituted for improved
hardware or firmware arrangements as they are developed.

For clarity of explanation, the illustrative system embodi-
ment is presented as including individual functional blocks
including functional blocks labeled as a “processor” or pro-
cessor 120. The functions these blocks represent may be
provided through the use of either shared or dedicated hard-
ware, including, but not limited to, hardware capable of
executing software and hardware, such as a processor 120,
that is purpose-built to operate as an equivalent to software
executing on a general purpose processor. For example the
functions of one or more processors presented in FIG. 1 may
be provided by a single shared processor or multiple proces-
sors. (Use of the term “processor’” should not be construed to
refer exclusively to hardware capable of executing software.)
Iustrative embodiments may include microprocessor and/or
digital signal processor (DSP) hardware, read-only memory
(ROM) 140 for storing software performing the operations
discussed below, and random access memory (RAM) 150 for
storing results. Very large scale integration (VLSI) hardware
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embodiments, as well as custom VLSI circuitry in combina-
tion with a general purpose DSP circuit, may also be pro-
vided.

The logical operations of the various embodiments are
implemented as: (1) a sequence of computer implemented
steps, operations, or procedures running on a programmable
circuit within a general use computer, (2) a sequence of com-
puter implemented steps, operations, or procedures running
on a specific-use programmable circuit; and/or (3) intercon-
nected machine modules or program engines within the pro-
grammable circuits. The system 100 shown in FIG. 1 can
practice all or part of the recited methods, can be a part of the
recited systems, and/or can operate according to instructions
in the recited non-transitory computer-readable storage
media. Such logical operations can be implemented as mod-
ules configured to control the processor 120 to perform par-
ticular functions according to the programming of the mod-
ule. For example, FIG. 1 illustrates three modules Mod1 162,
Mod2 164 and Mod3 166 which are modules configured to
control the processor 120. These modules may be stored on
the storage device 160 and loaded into RAM 150 or memory
130 at runtime or may be stored as would be known in the art
in other computer-readable memory locations.

Having disclosed some components of a computing sys-
tem, the disclosure now returns to a discussion of techniques
for associating (which is analogous to linking or adopting)
pre-installed software on a computing device such as a per-
sonal computer, laptop, game console, smart phone, mobile
phone, or tablet PC to a user account in an online application
distribution store or market. The approaches set forth herein
can improve the efficiency and convenience of upgrading or
reinstalling pre-installed software onto a computing device
by linking the pre-installed software to a user account on an
online distribution site such as an online store or distribution
center. The online distribution site transmits the pre-installed
software associated with a user account to one or more com-
puting devices that are linked to the user account. The pre-
installed software and updates to the pre-installed software
can both be transmitted to the one or more computing devices.
In some examples, the distribution site can specify a limit to
number of computing devices associated with a given user
account that can receive software associated with the given
user account.

FIG. 2 illustrates an exemplary application distribution
system. In this example, distribution system 200 includes
distribution center 210, applications database 220, configu-
rations server 230, the Internet 250, computing device 260,
computing device 270 and portable device 280. Together,
distribution center 210, applications database 220, and con-
figurations server 230 can represent server side 240 of a
client-server model. Similarly, computing device 260, com-
puting device 270, and portable device 280 can represent
client side 290 of the client-server model. Thus, the broad
overview of distribution system 200 includes server side 240
communicating with client side 290 via the Internet 250. As
an example, the server side 240 can be represented to the user
as an online store for the sale and distribution of applications.
A device from client side 290 can communicate with the
online store using an application management computer pro-
gram stored on the device. In other examples, the Internet 250
can be replaced with other communication networks such as
computer networks, telephone networks, Ethernet, local area
networks, wired networks, wireless networks, and others.

Computing device 260 includes applications 261. Applica-
tions 261 can include applications that were pre-installed on
computing device 260, or simply pre-installed applications.
In other words, computing device 260 was purchased with
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these applications already installed by the manufacturer of
computing device 260. Applications 261 can also include
applications that were purchased from distribution center 210
by a user of computing device 260. To purchase desired
applications from distribution center 210, a user logs into user
account 291, which contains metadata associated with appli-
cations that the user has already purchased and metadata
associated with payment information for making payments to
distribution center 210 in exchange for the desired applica-
tions. Once logged in, the user may select a desired applica-
tion to purchase. When the user agrees to pay the price of the
application, the user’s payment information is used to com-
plete the transaction. Once the transaction is completed, the
desired application is associated with user account 291, thus
allowing the user to download the desired application and
also updates of the desired application. Applications associ-
ated with user account 291 can also be updated or re-down-
loaded onto other devices that are associated with user
account 291. In this example, computing device 260, com-
puting device 270, and portable device 280 are all associated
with user account 291 and thus, are configured to receive
updates and re-downloads of all applications that have been
associated with user account 291. Moreover, portable device
280 can communicate with computing device 270 to transfer
digital data and applications between the two devices. In one
example, computing device 280 may be configured to be a
central repository containing all applications associated with
user account 291 that transfers selected applications to por-
table device 280. In this specification, the term “application”
refers to a copy of a software program or application provided
by a software provider. In other examples, other digital prod-
ucts besides software applications and software programs
(such as system software, enterprise software, multimedia
files, video files, audio files, and image files) that were ini-
tially pre-installed on a computing device can also be associ-
ated with user account 291 and distributed/re-distributed by
distribution center 210.

Distribution center 210, which is coupled to applications
database 220, is configured to sell, deliver, and maintain
applications from applications database 220. Applications
database 220 can be configured to store some or all of the
applications available for distribution from server side 240.
The applications can be sold, updated, and delivered (i.e.,
transmitted) to a device in client side 290 through the Internet
250. As such, distribution center 210 represents an online
store for applications. For example, applications database
220 can receive a request from distribution center 210 for an
application and in response to the request, transmits the
requested application to distribution center 210, which sub-
sequently transmits the application to the requesting device.
The applications requested may be applications available for
purchase or applications previously associated with a user
account (i.e., previously purchased or pre-installed applica-
tions that have been adopted). In other examples, applications
database 220 can directly transmit the requested application
to the requesting device.

A device of client side 290 can transmit a request to link
(i.e., associate or adopt) a pre-installed application on the
device with a user account. Linking an application allows the
user to associate the application with a user account, thus
allowing the user to download the application to other devices
also associated with the same user account. This process can
be called “linking”, “adopting”, or “associating”. For
example, client 260 can request to link a pre-installed appli-
cation from applications 261 with user account 291. The
request is transmitted along with a unique hardware identifier
of client 260 to distribution center 210 via the Internet 250 to
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determine whether the pre-installed application can be asso-
ciated with user account 291. A unique hardware identifier is
a unique identifier based upon hardware of the device that is
used to distinguish a particular device from all other devices.
For example, a manufacturer can ensure that each device
manufactured includes a unique hardware identifier that is
unique and thus different than the unique hardware identifier
of any other device. As an example, a unique hardware iden-
tifier can be based upon the logic board serial number and/or
the Ethernet hardware address of the device. In one example,
these two values can be concatenated and hashed to generate
the unique hardware identifier. In other examples, other meta-
data specific to the device may be concatenated, hashed, or
otherwise combined using a variety of data manipulation
algorithms the form the unique hardware identifier.

The distribution center 210 receives the unique hardware
identifier, and processes or analyzes the unique hardware
identifier to determine whether the pre-installed application
can be associated with a user account. In certain scenarios, a
pre-installed application cannot be associated with a user
account. For example, a pre-installed application of a device
may not be associated with a user account if the pre-installed
application has previously been associated with another user
account. As another example, a pre-installed application may
not be able to be associated with a user account if the pre-
installed application is not an authorized copy. This may
occur when a user copies an application that was pre-installed
on one device onto another device. As yet another example, a
pre-installed application on an electronic device can only be
linked to a user account when the user is logged into that
electronic device.

Server side 240 may incorporate a number of servers and
tables to determine whether the link request should be autho-
rized. For example, distribution center 210 includes unique-
ness server 211 which is configured to process the unique
hardware identifier to determine the validity or legitimacy of
a link request. Uniqueness server 211 can include a unique-
ness table configured to maintain a database or table of elec-
tronic devices that have had one or more pre-installed appli-
cations linked with a user account. As an example, the
uniqueness table can be configured to store the unique hard-
ware identifier of devices that have already linked its pre-
installed applications with a user account (i.e., devices that
have already adopted the pre-installed applications associ-
ated with the device). The uniqueness table can also be con-
figured to store metadata associated with the pre-installed
applications that have been associated with a user account.
When a device adopts (i.e. links) some or all of its pre-
installed applications with a user account, the device’s unique
hardware identifier is stored within the uniqueness table. This
prevents future requests to link the pre-installed software on
the device from being authorized since these requests are
invalid. Thus, performing a query on whether a unique hard-
ware identifier is in the uniqueness table determines if the
device associated with the unique hardware identifier has
already linked its pre-installed applications with a user
account. If so, the current request should be rejected. An
another example, the uniqueness table can be configured to
store the unique hardware identifier of an electronic device
along with metadata associated with one or more pre-in-
stalled applications of the electronic device that has been
previously adopted (i.e., linked with a user account). In other
words, the uniqueness table is configured as a one-to-many
mapping between aunique hardware identifier of a device and
one or more pieces of metadata associated with pre-installed
applications of the device that have been selectively adopted.
Querying the uniqueness table for a unique hardware identi-



US 9,319,406 B2

9

fier will return nothing if the unique hardware identifier does
not exist in the uniqueness table and return metadata associ-
ated with pre-installed applications that have been selectively
adopted if the unique hardware identifier does exist in the
uniqueness table. This can result in the ability to selectively
adopt a pre-installed application on a device with a first user
account and another pre-installed application on the device
with a second user account.

Configurations server 230 can also verify the validity of the
link request by checking the original configuration of the
electronic device to verify or determine that a specific appli-
cation was pre-installed on the electronic device when the
device left the manufacturer. Configurations server 230
includes a database that stores the original configuration of
electronic devices created by the manufacturer. The original
configuration can include the version of the operating system
and the version of the applications, if any, that were delivered
with the electronic device. When configurations server 230
receives a look up request containing a unique hardware
identifier generated from an electronic device, configurations
server 230 performs a search or query on the database and
returns the version of the operating system installed on the
device and a list containing the version of applications that
were pre-installed on the electronic device. Configurations
server 230 can compare the list of pre-installed applications
with the application the user is attempting to associate with
the user account to determine whether the application the user
is attempting to associate was actually pre-installed on the
electronic device. Alternatively, configurations server 230
can pass the list of pre-installed applications to distribution
center 210 to determine whether the link request should be
granted. This check can prevent users from attempting to
circumvent distribution system 200 by copying pre-installed
applications from one device to another.

Once one or more elements of server side 240 validate the
link request, the pre-installed application is associated with
the user account (i.e., application adoption). Moreover,
uniqueness server 211 or configurations server 230 can be
updated to take into account the application adoption. For
example, a new entry can be added into the uniqueness table
of uniqueness server 211 since the some or all of the pre-
installed applications associated with the electronic device
have been adopted. In some examples, distribution center 210
can transmit an update of the pre-installed application to
computing device 260 after the pre-installed application is
associated with the user account. In other examples, distribu-
tion center 210 can transmit the pre-installed application to
other devices associated with the user account, such as com-
puting device 270, even though computing device 270 was
not originally configured with the pre-installed application.
Through similar requests for application adoption, pre-in-
stalled applications of computing device 270 stored in appli-
cations 271 and pre-installed applications of portable device
280 stored in applications 281 can be associated with user
account 291 and ultimately distributed to computing device
260, computing device 270, and portable device 280.

FIG. 3 illustrates an exemplary client-server system. Cli-
ent-server system 300 includes client device 350 and server
360. Server 360 can be configured to respond to requests from
client device 350 and can include one or more elements from
server side 240 of FIG. 2. Client device 350 can associate
pre-installed applications with a user account by submitting
one of two types of page requests to server 360.

The first type of page request is updates page request 301.
Updates page request 301 can be a request transmitted to
server 360 to perform a query for available application
updates. In response to updates page request 301, server 360
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can return HyperText Markup Language (“HTML”) page 303
configured to inform the user of applications stored in client
device 350 that have an update available. In other examples,
server 360 can return metadata to client device 350, which in
turn generates the HTML page to present to the user. Updates
page request 301 can include a receipt for each application
stored in client device 350. The receipt is a document that
contains metadata related to the application. One type of
receipt is a real receipt, which are associated with purchased
applications or applications that have been adopted. The real
receipt can include a description of the application, the ver-
sion number of the application, when the application was
purchased, information relating to who purchased the appli-
cation, information relating to the device that the application
was initially installed on, and others. In other words, the real
receipt is a proof of purchase that is unique to the purchaser
and/or the electronic device that the application was pur-
chased on. Another type of receipt is a stub receipt. Stub
receipts are generated by the manufacturer as receipts to be
associated with pre-installed applications. In order to expe-
dite and simplify the installation of applications by the manu-
facturer, the stub receipts can include a minimal amount of
information which is less than in real receipts. For example,
the stub receipts can include an application identifier that
identifies the application to the server and also a version
number that identifies the version of the application. The
application identifier can be a name associated with the appli-
cation. The stub receipt may not include information specific
to the purchaser such as when the application was purchased
and information relating to who purchased the application or
what device the pre-installed application was installed on. In
other words, the stub receipt may not contain user accounts,
user account information, or information relating to the client
device, computing device, or other device. The application
identifier can be a name associated with the pre-installed
application. In some examples, stub receipts are generated by
the manufacturer when the applications are being pre-in-
stalled on the device or the device is being prepared for
delivery. In other examples, the stub receipts can be generated
by server 260 and subsequently transmitted to client device
350 to be associated with a pre-installed application. Server
360 can generate the stub receipts in response to a request by
client device 350 or periodically scheduled communications
between server 360 and client device 350. Once a pre-in-
stalled application is adopted, the stub receipt can be replaced
with a real receipt.

In this example, updates page request 301 includes stub
receipt A 311 associated with pre-installed application 310,
stub receipt B 321 associated with pre-installed application
320, and real receipt 331 associated with application 330.
Application 330 was purchased from server 360 after the
purchase of client device 350 and thus includes a real receipt.
In response to updates page request 301, server 360 generates
HTML 303 that informs the user if pre-installed application
310, pre-installed application 320, or application 330 have an
update available that can be downloaded from server 360. An
available update associated with a pre-installed application
that has not been adopted (i.e., linked or associated with a user
account) cannot be downloaded until the pre-installed appli-
cation has been adopted to the user account. Once the avail-
able update is downloaded and installed on client device 350,
the stub receipt can be replaced with an real receipt that
includes other metadata such as when the application was
purchased (i.e., date that the available update was installed),
the user that purchased it, and the electronic device that the
application was initially installed on.



US 9,319,406 B2

11

The second type of page request is purchases page request
302. Purchases page request 302 can be transmitted to server
360 to request a list of applications that have been purchased
by client device 350. In response to the request, Server 360
can return HTML page 303 configured to inform the user of
applications that have been purchased by the user of client
device 350 and optionally the applications that have been
installed in client device 350. Purchased applications not
stored in client device 350 can be downloaded and installed.
HTML page 303 can also include pre-installed applications
that are available for adoption (i.e., linking or associating with
a user account). If the pre-installed software is still stored on
the client device (i.e., it has not been deleted during recover),
a user can select to adopt pre-installed applications through
updates page request 301 or alternatively purchases page
request 302.

Purchases page request 302 can include manifest 340.
Manifest 340 can be configured to store information associ-
ated with pre-installed applications. This information can be
used by server 360 to inform the user of pre-installed appli-
cations that are available for adoption. Manifest 340 includes
a list, table, or other data structure configured to store the
version number of pre-installed applications in client device
350. The version number of the pre-installed application can
be found in a stub receipt or other metadata associated with
the pre-installed application. In one example, manifest 340 is
generated the first time client device 350 starts up. For
example, the manifest can be generated during the first boot
ofa client device by utilizing a spotlight (i.e., search) function
on the client device to search the computer for stub receipts,
which are subsequently used to generate the manifest. The
manifest can be stored in a configurations server to be
accessed during linking of a preinstalled application with a
user account or during recovery mode of the electronic device
as will be discussed below.

In this example, client device 350 is queried to locate stub
receipt 311 and stub receipt 321, which are subsequently used
to generate manifest 340. During reformat or recovery of
client device 350, both pre-installed and purchased applica-
tions can be deleted from the client device 350. Applications
that have been linked with a user account can be re-down-
loaded to client device 350. However, pre-installed applica-
tions that have not been linked with a user account risk being
lost completely. Manifest 340 serves as a mechanism to pre-
vent loss of pre-installed applications that have not been
adopted as will be described in further detail below. A pre-
installed application available for adoption cannot be down-
loaded until the pre-installed application has been linked or
associated with the user account. Once the available update is
downloaded and installed on client device 350, manifest 340
can be edited to remove the stub receipt associated with the
presently adopted application. Furthermore, the installed
application contains a real receipt. In some examples, the
generation of updates page request 301 and purchases page
request 302 along with the processing and retrieval of HTML
page 303 are managed and handled by an application man-
agement program (not shown) installed in client device 350.
The application management program can be proprietary to
the manufacturer and be configured to specifically commu-
nicate with servers belonging to the manufacturer.

FIG. 4 illustrates an exemplary method for processing an
updates page request. Method 400, which illustrates actions
performed by a client and a server, can be configured to
manage the communications between the client and the
server during an updates page request. The actions performed
by the server can be executed by a distribution program stored
on the distribution center or other component located on the

5

10

15

20

25

30

35

40

45

50

55

60

65

12

server side while the actions performed by the client can be
executed by an applications management program stored on
an electronic device of the client. Method 400 can begin with
auser selecting an updates tab link in a graphics user interface
supplied by a client device. An exemplary updates tab link can
be link 451 in FIG. 5. Once the client has received a user
request for the updates page (401), the client queries or
searches the client device for receipts associated with appli-
cations installed in the client device (403). The search may be
performed using functionality associated with the operating
system of the client device or alternatively an application or
routine stored on the client device. The receipts that are found
or a copy of the receipts are transmitted to the server (405).
The receipts can be transferred across any communication
network such as Ethernet, internet, local area networks, and
others. The server receives the receipts and processes them to
determine if the applications associated with the receipts have
updates (407). This can include accessing an applications
database such as applications database 220 in FIG. 2 and
comparing the version number of the receipt with the version
number of the application stored in the applications database.
A list of applications with updates can be used in generating
an HTML page (408). The HTML page can include informa-
tion related to applications with available updates. This infor-
mation can include the original purchase date of the applica-
tion, a description of the application, and a description of the
changes or modification in the updated application. The
server can then transmit the HTML page to the client (409). In
some examples, the server can transmit the HTML page over
the same channel that the client transmitted the receipts.
FIG. 5 illustrates an example of an HTML page associated
with an updates page request. HTML page 450 includes an
updates link 451 that can be selected by a user to request the
updates page. Updates link 451 can be located on a menu bar
with other links such as “featured,” “top charts,” “categories,”
and “purchases” to provide a convenient and quick method
for the user to access different features of the application
management program. In some examples, the icon represent-
ing updates link 451 can include a number specifying the
number of applications stored in the client device that have an
available update. The number in the icon can be generated
prior to the user selecting updates tab link 451 through peri-
odic communication between the server and the client device.
For example, the client device can periodically communicate
with the server and retrieve the most up to date version num-
ber of stored applications that have an update available. In this
example, updates link 451 has been selected and one appli-
cation that includes an available update is presented within
HTML page 450. The one application is presented with an
application description 457 describing the application. Appli-
cation description 457 can include the name of the applica-
tion, the author of the application, the version number of the
application, the release date of the application, or other infor-
mation associated with the application. Application descrip-
tion 457 can further include icon 455 that provides an identity
to the application and synopsis 459 of the changes that were
implemented in this updated version of the application. This
can provide information to the user so that the use can make
an informed decision on whether he or she wishes to upgrade.
HTML page 450 also includes selectable link 461 that can be
selected by the user if he or she wishes to receive the appli-
cationupdate. The number of available updates is displayed at
headline 453. Headline 453 is configured to provide another
convenient location where the use can quickly determine the
number of updates that are available. In some example,
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HTML page 450 can also include a selectable link next to
headline 453 for updating all applications that have an update
available.

Returning to FIG. 4, the client receives the transmitted
HTML page and presents the HTML page to the user (411).
As discussed in FIG. 5, the HTML page presents a graphical
user interface that lists the applications with available
updates, a description of the applications, and one or more
links selectable by the user to authorize the update of the
application. The client can receive user authorization to
update an application (413). If user authorization has been
received, the client can determine if the application requires
adoption before the application can be updated (415). This
can include checking the receipt of the application installed
on the client to determine whether the receipt is a stub receipt.
Ifthe receipt is a stub receipt, then the application associated
with the stub receipt is a pre-installed application that poten-
tially has not yet been adopted to a user account. Therefore,
user authorization is required and the client can present a
HTML page to the user requesting user authorization to adopt
or associate the application to the user account (417). User
authorization can involve the transmission of personal infor-
mation across the communication network. For privacy rea-
sons, the HTML page informs the user that personal informa-
tion will be sent during the authorization process and requests
permission to transmit this personal information across the
communication network.

FIG. 6 illustrates an example of an HTML page requesting
user authorization to adopt pre-installed applications. HTML
page 470 is an updates page that presents four applications
with available updates to the user. As such, the icon of updates
link 471 incorporates the number “4.” In this example, the
user has selected to update all of the applications via “update
all” link 475. However in other examples, the user can also
select to update a single application by selecting one of update
links 476, 477, 478, or 479. The applications with available
updates include pre-installed applications 472 and purchased
application 473. In some examples, there is no differentiation
in presentation of pre-installed applications and purchased
applications at this stage. However once the user selects to
update an application that was pre-installed, HTML page 470
can present prompt 480 to the user. Prompt 480 is described in
more detail in FIG. 7.

FIG. 7 illustrates another example of an HTML page
requesting user authorization to adopt pre-installed applica-
tions. Prompt 480, also known as an authorization prompt, is
presented to the user when the user selects to update an
application that was pre-installed on the computer and possi-
bly has not been associated with a user account. In this
example, prompt 480 includes icon 481, login 482, password
483, password assistance 484, description 485, help link 486,
account creation 487, cancel 488, and sign in 489. Descrip-
tion 485 provides textual information to inform the user that
the applications pre-installed on this electronic device are
going to be associated with a user account if the user desires
to update the applications. Description 485 can also inform
the user that to adopt the applications, a unique hardware
identifier associated with the electronic device will be sent to
the server to determine if the application adoption should be
authorized. Icon 481 can be used to brand the application
update function of the application management program.
Login 482 and password 483 can specify the user account that
the user would like the pre-installed application to be associ-
ated with. Password assistance 484 can be selected by a user
requires assistance with the password. Once the desired user
account has been entered and the correct password has been
entered, the user can begin the adoption process by selecting
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sign in 489. If the user does not have a user account or the user
wishes to associate the pre-installed applications with a new
account, the user can select account creation 487. If the user
wishes to cancel and not update the application(s), the user
can select cancel 488. If the user instead desires a more
detailed description on any elements described above, the
user can select help link 486.

Returning to FIG. 4, the client can receive user authoriza-
tion to adopt the application (419). This user authorization
can be received by the user entering a user account and
password into a prompt presented by the client as described in
FIG. 7. Once the user authorization has been received by the
client, the client can continue to the adoption of the applica-
tion (421). An exemplary process of adopting an application
to a user account is described below in FIG. 12. In some
examples, all pre-installed applications must be associated
with a user account at the same time. Thus, a user cannot
selectively link one pre-installed application associated with
an electronic device with one user account and selectively
link another pre-installed application associated with the
electronic device with another user account. Adopting all
pre-installed applications on an electronic device simulta-
neously can simplify computation overhead in managing the
adoption process since the unique hardware identifier associ-
ated with an electronic device may be sufficient to notify the
server that pre-installed applications have been adopted. In
other examples, pre-installed applications on the electronic
device can be selectively associated with multiple accounts.
Thus, a first pre-installed application can be associated with a
first electronic device while a second pre-installed applica-
tion can be associated with a second electronic device. Man-
agement of the pre-installed applications on the server how-
ever can require storing the unique hardware identifier of the
electronic devices plus the pre-installed applications that
have been adopted.

FIG. 8 illustrates an exemplary method for processing a
purchases page request. Method 500, which illustrates
actions performed by a client and a server, can be configured
to manage the communications between the client and the
server during a purchases page request. The actions per-
formed by the server can be executed by a distribution pro-
gram stored on the distribution center or other component
located on the server side while the actions performed by the
client can be executed by an applications management pro-
gram stored on an electronic device of the client side. In some
examples, the distribution program stored on distribution
center and the applications management program stored on
the electronic device can be configured to also perform
method 400 of FIG. 4 during an updates page request. Method
500 can begin with a user selecting a purchase tab link in a
graphics user interface supplied by a client device. An exem-
plary purchases tab link can be link 551 in FIG. 9. Once the
client has received a user request for purchases page (501),
the client can perform a search or query for a manifest and/or
receipts (503). In some examples, the manifest can be similar
or substantially similar to manifest 340 of FIG. 3. The search
or query can be performed by one or more programs or
functions available on the client. The application information,
which may include the manifest, receipts (real and stub), user
account information, and others, can be transmitted to the
server (505). The application information is transmitted to
server 505 for the purpose of generating a purchases page that
informs the user of applications that have been installed,
applications available for installation, and applications that
can be adopted. The application information that is transmit-
ted can depend on whether the user has signed in on the client.
For example, the user account information is accessible and
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can be transmitted as part of the application information if the
user is signed in on the client. As discussed above, the user
account information can include information relating to
applications associated with the user account. Similarly,
receipts can contain information relating to applications asso-
ciated with the electronic device that the client is running on.
The manifest can include information of applications that
were originally pre-installed on the electronic device. These
are only exemplary types of application information as other
types of application information can also be transmitted to the
server for generating a purchases page.

The server receives the transmitted application information
(i.e., manifest, receipts, user account, and other user account
information) and generates one or more lists of applications
based upon the received information (507). The applications
lists and the process used to generate the applications lists can
vary depending upon the information received. A first appli-
cations list can include applications that are installed on the
electronic device of the client. A second applications list can
include applications that are associated with the user account
and can be installed on the electronic device of the client. A
third applications list can include applications that were pre-
installed on the electronic device of the client and can possi-
bly be linked with a user account. Other application lists can
also be generated. Depending upon the application informa-
tionreceived by the server, one or more of the application lists
described above can be generated. In some examples, the
generation of the applications lists can involve accessing an
applications database such as applications database 220 in
FIG. 2. The server can generate an HTML page based upon
the generated applications lists (508). The generation of the
HTML page can include accessing an applications database
to receive metadata associated with applications in the appli-
cations lists. For example, the metadata can include the name
of the application, a description of the application, a version
number of the application, a purchase data of the application,
an image associated with the application, and others. Once
the HTML page is generated, the server transmits the HTML
page to the client (509). The client subsequently presents the
HTML page to the user (511). Depending upon whether the
user has signed in on the client, different information is pre-
sented to the user.

FIG. 9 illustrates an example of an HTML page associated
with a purchases page request when the user is not signed in.
In this example, HTML page 550 presents the user with a list
of applications 557 that are available for adoption. Of the
three applications available for adoption, the applications
“iMovie” and “GarageBand” have an update available as
illustrated by text 558 and 559, respectively. HTML page 550
includes purchases link 551. In some examples, purchases
link 551 can function the same or substantially the same as
updates link 451 of FIG. 5. HTML page 550 further includes
headline 553 that informs the user of the number of applica-
tions that are available for adoption. Description 555 provides
the user an explanation of the adoption process in hopes of
assisting the user in determining whether or not he wishes to
adopt the application. HTML page 550 also includes instruc-
tions 552 to inform the user that the user must sign in to his
user account to receive information about the purchases that
are associated with his user account. In this example, HTML
page 550 includes one accept link 554 that when selected by
the user, initiates the adoption process. In other examples,
HTML page 550 can include an accept link for each applica-
tion available for adoption, thus allowing the user to elect to
accept a single application available for adoption, multiple
applications available for adoption, or all applications avail-
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able for adoption. The user can select accept link 554 through
atouch screen, a mouse click, a keyboard, or other user input
devices.

FIG. 10 illustrates another example of an HTML page
associated with a purchases page request when the user is
signed in. HTML page 560 presents two application lists to
the user. In this example, the presentation of application list
562 includes applications that are available for adoption
while the presentation of application list 464 includes appli-
cations that have been previously purchased. The two appli-
cation lists are presented in independent and separate portions
of HTML page 560. The presentation of application list 564
includes metadata associated with the previously-purchased
applications such as the name of the application, an image
associated with the application, the software vendor, the pur-
chase date, and status 566. Status 566 can be configured to
display the present state of the purchased application. For
example, status 566 can be in an “installed state” when the
application is presently installed in the electronic device of
the client. Status 566 can be configured to display the text
“INSTALLED” when in this state. In this example, the four
purchased applications are all installed in the electronic
device of the client. As another example, status 566 can be in
an “install state” when the application is purchased but not
installed in the electronic device of the client. For example,
the application may have not been downloaded to this device
yet or the application may have been selectively deleted from
the device. Status 566 can be configured to display the text
“INSTALL” when in this state. Moreover, status 566 can
include a user-selectable link when in the “install state.”
Selecting the user-selectable link results in the application
being downloaded to the electronic device and installed.

Returning to FIG. 8, the client can receive user input as a
request to adopt an application (513). In some examples, the
user input can be selecting accept link 554 of FIG. 9. The
client can request user authorization to link the application to
auser account (515). An example of an HTML page contain-
ing an authorization prompt for requesting user authorization
to link the application to a user account is illustrated in FIG.
11.

FIG. 11 illustrates another example of an HTML page
associated with a purchases page request that includes an
authorization prompt. HTML page 570 can include authori-
zation prompt 575 when the user selects to accept the adop-
tion of pre-installed applications. Authorization prompt 575
can be included as part of a transmitted HTML page from the
server and presented to the user after the user selects to accept
the adoption of the pre-installed applications. In some
examples, authorization prompt 575 can be the same or sub-
stantially similar as authorization prompt 480 of FIG. 7.

Returning to FIG. 8, the client can receive user authoriza-
tion to link the application to a user account. The user account
is the user account that is entered during user authorization.
For example, the user can enter a username and password of
the user account that the application is to be associated to.
After user authorization is received by the client, the client
can continue to the adoption of the application (519). An
exemplary process of adopting an application to a user
account is described below in FIG. 12. In some examples, all
pre-installed applications must be associated with a user
account at the same time. Thus, a user cannot selectively link
one pre-installed application associated with an electronic
device with one user account and selectively link another
pre-installed application associated with the electronic device
with another user account. Adopting all pre-installed appli-
cations on an electronic device simultaneously can simplify
computational overhead in managing the adoption process
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since the unique hardware identifier associated with an elec-
tronic device can be sufficient to notify the server that pre-
installed applications have been adopted. In other examples
where pre-installed applications on the electronic device can
be selectively associated with multiple accounts, manage-
ment of the pre-installed applications on the server can
require storing the pre-installed applications that have been
adopted in addition to the unique hardware identifier of the
electronic devices.

FIG. 12 illustrates an exemplary method for linking a pre-
installed application to a user account. Method 600, which
illustrates actions performed by a client and a server, can be
configured to manage the process of linking a pre-installed
application to a user account. The actions performed by the
server can be executed by a program on the distribution center
or other component on the server side while the actions per-
formed by the client can be executed by an applications
management program stored on an electronic device of the
client. The applications management program can be config-
ured to install, delete, maintain, or otherwise manage soft-
ware applications stored on the client. In some examples, the
distribution program stored on the distribution center and the
applications management program stored on the electronic
device can be configured to also perform method 400 of FIG.
4 and/or method 500 of FIG. 5. In some examples, method
600 can be performed after continue to application adoption
(421) of FIG. 4 or continue to application adoption (519) of
FIG. 5.

Method 600 can generate a unique hardware identifier
(620). The unique hardware identifier can be generated from
combining one or more identifiers specific to the electronic
device. For instance, the unique hardware identifier can be
based upon one or more identifiers associated with the hard-
ware components of the electronic device. Since the identifi-
ers of the hardware components are unique, no two unique
hardware identifiers are the same. As an example, the unique
hardware identifier can be generated by combining the logic
board serial number of the device with the Ethernet hardware
address of the device. The logic board serial number and the
Ethernet hardware address can be combined using concatena-
tion, hashing, an encoding scheme, or other data manipula-
tion algorithm. The unique hardware identifier can be trans-
mitted from the client to the server as part of a request to
associate a pre-installed application with a user account
(630). In other examples where the pre-installed applications
can be selectively adopted, metadata associated with the pre-
installed application is also transmitted from the client to the
server. The metadata provides details to the server allowing
the server to identify the selected pre-installed application
which the user is attempting to adopt into the user account.
After the server receives the unique hardware identifier and
optionally the metadata, the server can determine if the pre-
installed application has already been linked with a user
account (640). The server can determine whether the appli-
cation has already been linked by checking the uniqueness
table for the unique hardware identifier. Since the uniqueness
table stores entries containing the unique hardware identifier
of electronic devices that have already adopted pre-installed
applications, a unique hardware identifier that is not found in
the table signifies that the electronic device has not yet asso-
ciated any of its pre-installed applications. If method 600
allows for selective adoption of pre-installed applications,
then the determination can include querying the uniqueness
table for an entry associated with the unique hardware iden-
tifier. If the unique hardware identifier is found, the determi-
nation can evaluate the entry with the metadata of the pre-
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installed application to determine if the selected pre-installed
application has previously been adopted.

If it is determined from searching (i.e., querying) the
uniqueness table that the application has previously been
adopted, then an error is transmitted back to the client (641).
The client receives the error and presents a warning to the user
that the application has already been adopted (642). FIG. 13
illustrates an example of an adoption warning. Warning 700
notifies the user that the one or more applications that the user
wishes to associate with his user account cannot be assigned
because the pre-installed applications were already assigned
to a different user account. On the other hand, if it is deter-
mined from searching the uniqueness table that the applica-
tion has not been previously adopted, then the server can
perform a sanity check to determine whether the pre-installed
application is part of the original or default configuration of
the electronic device (650). In other words, the server deter-
mines whether the electronic device was configured and
delivered from the manufacturer with the pre-installed appli-
cation installed. This sanity check prevents a user from copy-
ing a pre-installed application originally installed on one
electronic device to another electronic device and attempting
to associate the unlawful copy to a user account. The server
can query a configurations server with the unique hardware
identifier to receive the original configuration of the elec-
tronic device associated with the unique hardware identifier.
The original configuration can be examined to determine the
applications that were pre-installed on the electronic device
from the manufacturer. This list of pre-installed applications
can be compared with the application the user is attempting to
adopt to determine whether that application was pre-installed
on the electronic device. In other examples, a copy of the
database used to query for original configurations can be
stored in the distribution center thus allowing the evaluation
of'the unique hardware identifier to be performed completely
in the distribution center. This can reduce network traffic to
the configurations server.

If it is determined that the application the user wishes to
adopt is not part of the original configuration of the electronic
device, an error message can be transmitted to the client
(651). Once the client receives the error message, the client
can present a warning to the user that the electronic device is
not eligible for adoption (642). FIG. 14 illustrates another
example of an adoption warning. Warning 750 notifies the
user that the application cannot be assigned to the user
account because the electronic device (herein named “Mac™)
is not eligible for associating the pre-installed applications
with a user account. In other examples, warning 750 can
include drawings or other sentences provided for the purpose
of informing the user that the electronic device was not origi-
nally configured with the pre-installed applications. On the
other hand, if it is determined that the application the user
wishes to adopt is part of the original configuration of the
electronic device, then additional sanity checks, if any, can be
performed. Once the server has verified that the pre-installed
application can be linked to a user account, the server can
update the uniqueness table and the user account stored on the
server (660) to indicate that the pre-installed applications of
the electronic device have been adopted (and thus cannot be
adopted by another user account). As discussed above, a
pre-installed application that has been adopted is a pre-in-
stalled application of the electronic device that is now asso-
ciated with the user account and therefore, updates and re-
downloads associated with the application can be
downloaded to an electronic device associated with the user
account. The server can transmit an approval message to the
client to inform the client that the request is approved (670).
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The approval message informs or notifies the client the pre-
installed application is now associated with the user account
on the server because the linking request has been evaluated
and found to be a genuine request. The client receives the
approval message and links the pre-installed application with
the user account stored on the client (680). In some examples,
the client can also update the manifest stored on the electronic
device by removing metadata associated with the pre-in-
stalled application that has been linked with the user account
from the manifest. Removing metadata associated with the
pre-installed application can simplify the adoption process by
minimizing checks that are performed to determine whether
an application is adoptable. The client can then transmit
requests to the distribution center or other components of the
server to download the application (690).

FIG. 15 illustrates an exemplary process for recovery mode
on an electronic device. Generally, recovery mode can allow
an electronic device to resolve internal fatal errors to the
operating system by reformatting the storage unit and rein-
stalling the operating system. Depending upon the specific
implementation of the recovery mode, the operating system
being reinstalled can vary. As an example, the reinstalled
operating system can be the operating system that originally
was installed on the electronic device. As another example,
the reinstalled operating system can be an updated version of
the originally installed operating system. In yet other
examples, the newest available operating system from the
manufacturer can be reinstalled. Generally, recovery mode
only reinstalls the operating system without reinstalling the
pre-installed applications. For this reason, pre-installed appli-
cations that have not been associated or linked with a user
account can be lost. Process 800 solves this problem by
retrieving the manifest from the configurations server during
recovery mode.

Process 800 can begin by entering recovery mode (820).
Entering recover mode can trigger the download of a basic
operating system from the manufacturer. The basic operating
system can be configured to generate a unique hardware
identifier (830). The unique hardware identifier can be gen-
erated using one of the methods described above. Once the
unique hardware identifier is generated, the basic operating
system can transmit the unique hardware identifier to a con-
figurations server (840). Based upon the received unique
hardware identifier, the configurations server can return a
manifest that includes the applications that were pre-installed
on the electronic device and the version number of those
applications. In some examples, the communications server
may communicate with the distribution server to determine
whether the electronic device has already adopted the appli-
cations. If the unique hardware identifier is found in the
uniqueness table of the distribution center, then one or more
of the pre-installed applications of the electronic device has
already been adopted. Thus, communications server may
return an empty manifest or a manifest that does not include
the specific pre-installed applications that have already been
adopted. This may minimize the occurrences where a pur-
chases page request presents pre-installed applications to the
user for adoption when the pre-installed applications have
already been adopted. In other examples where the distribu-
tion center stores a local copy of the configurations database,
the unique hardware identifier can be transmitted to the dis-
tribution center rather than the configurations server. Using
the unique hardware identifier, the distribution center can
determine the applications that were pre-installed on the elec-
tronic device and also the pre-installed applications have
already been associated with a user account.
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The configurations server (or the distribution center) can
return the version number of the operating system that came
with the electronic device and a manifest that is based upon
the pre-installed applications of the electronic device (850).
The version number of the operating system is transmitted to
an operating systems server (860), which in turn transmits the
original operating system to the electronic device. The elec-
tronic device receives the original operating system (870) and
optionally, installs the original operating system. The elec-
tronic device now includes a fresh copy of the original oper-
ating system and a manifest based upon the pre-installed
applications of the electronic device. If the user has not asso-
ciated the pre-installed applications with a user account, the
user can do so by selecting the purchases page link as
described above.

Embodiments within the scope of the present disclosure
may also include tangible and/or non-transitory computer-
readable storage media for carrying or having computer-ex-
ecutable instructions or data structures stored thereon. Such
non-transitory computer-readable storage media can be any
available media that can be accessed by a general purpose or
special purpose computer, including the functional design of
any special purpose processor as discussed above. By way of
example, and not limitation, such non-transitory computer-
readable media can include RAM, ROM, EEPROM, CD-
ROM or other optical disk storage, magnetic disk storage or
other magnetic storage devices, or any other medium which
can be used to carry or store desired program code means in
the form of computer-executable instructions, data structures,
or processor chip design. When information is transferred or
provided over a network or another communications connec-
tion (either hardwired, wireless, or combination thereof) to a
computer, the computer properly views the connection as a
computer-readable medium. Thus, any such connection is
properly termed a computer-readable medium. Combinations
of the above should also be included within the scope of the
computer-readable media.

Computer-executable instructions include, for example,
instructions and data which cause a general purpose com-
puter, special purpose computer, or special purpose process-
ing device to perform a certain function or group of functions.
Computer-executable instructions also include program
modules that are executed by computers in stand-alone or
network environments. Generally, program modules include
routines, programs, components, data structures, objects, and
the functions inherent in the design of special-purpose pro-
cessors, etc. that perform particular tasks or implement par-
ticular abstract data types. Computer-executable instructions,
associated data structures, and program modules represent
examples of the program code means for executing steps of
the methods disclosed herein. The particular sequence of such
executable instructions or associated data structures repre-
sents examples of corresponding acts for implementing the
functions described in such steps.

Those of skill in the art will appreciate that other embodi-
ments of the disclosure may be practiced in network comput-
ing environments with many types of computer system con-
figurations, including personal computers, hand-held
devices, multi-processor systems, microprocessor-based or
programmable consumer electronics, network PCs, mini-
computers, mainframe computers, and the like. Embodi-
ments may also be practiced in distributed computing envi-
ronments where tasks are performed by local and remote
processing devices that are linked (either by hardwired links,
wireless links, or by a combination thereof) through a com-
munications network. In a distributed computing environ-
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ment, program modules may be located in both local and
remote memory storage devices.

The various embodiments described above are provided by
way of illustration only and should not be construed to limit
the scope of the disclosure. For example, the principles herein
can be applied to improve resilience to brute force attacks or
similar attacks by limiting the speed at which such attacks are
possible. Those skilled in the art will readily recognize vari-
ous modifications and changes that may be made to the prin-
ciples described herein without following the example
embodiments and applications illustrated and described
herein, and without departing from the spirit and scope of the
disclosure.

We claim:

1. A computer-implemented method, comprising:

receiving a request from a computing device to download

an application to the computing device;

determining that the application is a pre-installed applica-

tion, wherein a pre-installed application is an applica-
tion that was installed before acquisition of the comput-
ing device by an entity other than the user;

presenting an authorization prompt configured to request

user authorization to link the application with a user
account;

receiving the user authorization;

in response to receiving the user authorization, determin-

ing that the application is linkable based upon a unique
hardware identifier associated with the computing
device; and

linking the application with the user account when the

application is linkable.

2. The method of claim 1, further comprising:

presenting the application available for download accord-

ing to steps comprising:

receiving a request for an updates page;

in response to receiving the request, collecting a stub
receipt associated with the application, the stub
receipt including a version number and a name asso-
ciated with the application;

determining, based upon the version number and the
name, that an update of the application is available on
a server for download; and

presenting the name of the application.

3. The method of claim 2, wherein determining that the
update is available on the server comprises:

searching an applications database for the application; and

comparing the version number of the application with a

second version number of a second application stored on
the applications database, wherein the second applica-
tion is the update of the application.

4. The method of claim 2, wherein presenting the applica-
tion available for download comprises:

receiving a second request for a purchases page;

receiving a manifest associated with the computing device,

the manifest including a list of pre-installed applications

available for download from the server, the list of pre-

installed applications including the application; and
presenting the list of pre-installed applications.

5. The method of claim 1, wherein determining that the
application is a pre-installed application comprises determin-
ing that the application is associated with a stub receipt,
wherein the stub receipt is not associated with any user
account or any computing device.

6. The method of claim 1, wherein determining that the
application is a pre-installed application comprises:
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receiving a manifest associated with the computing device,
the manifest including a list of pre-installed applica-
tions; and

determining that the application is included within the list

of pre-installed applications.

7. The method of claim 1, wherein determining that the
pre-installed application is linkable comprises:

transmitting the unique hardware identifier to a server; and

determining whether the pre-installed application has been

linked with another user account.

8. The method of claim 1, wherein linking the pre-installed
application with the user account comprises:

associating the pre-installed application with the user

account, the associating comprising changing informa-
tion for the user account to indicate that the user account
is authorized to perform one or more operations for the
pre-installed application; and

updating a uniqueness table to include the unique hardware

identifier, the uniqueness table including another unique
hardware identifier that is associated with another elec-
tronic device having another pre-installed application,
the another pre-installed application having been linked
with another user account.

9. A non-transitory computer readable storage medium
storing instructions which, when executed by a computing
device, causes the computing device to perform steps com-
prising:

receiving communications from a client device, the com-

munications including a user selected option configured
to authorize linking a pre-installed application with a
user account on an online store and a unique hardware
identifier based upon hardware metadata associated with
the client device, the online store being configured to
transmit application updates and application purchases
linked with the user account, wherein a pre-installed
application is an application that was installed before
acquisition of the computing device by an entity other
than the user;

determining that the pre-installed application is linkable

based upon the unique hardware identifier;
linking the pre-installed application with the user account
when the pre-installed application is linkable; and

transmitting, to the client device, an approval message
notifying the client device that the pre-installed applica-
tion has been linked with the user account.

10. The non-transitory computer readable storage medium
of claim 9, further comprising:

receiving, from the client device, a request to link the

pre-installed application with the user account, the
request including metadata associated with the applica-
tion pre-installed on a computing device;

generating, based upon the metadata, a web page config-

ured to present user-selectable options associated with
the application; and

transmitting the web page to the client device.

11. The non-transitory computer readable storage medium
of claim 10, wherein the metadata includes a stub receipt
associated with the pre-installed application.

12. The non-transitory computer readable storage medium
of claim 10, wherein the metadata includes a manifest asso-
ciated with the pre-installed application.

13. The non-transitory computer readable storage medium
of claim 10, wherein the web page presents a user-selectable
option to link the application to the user account.

14. The non-transitory computer readable storage medium
of claim 10, wherein the web page presents a user-selectable
option to update the pre-installed application.
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15. The non-transitory computer readable storage medium
of claim 9, wherein determining that the pre-installed appli-
cation is linkable comprises querying a uniqueness table for
the unique hardware identifier to determine whether the pre-
installed application has been linked with another user
account.

16. The non-transitory computer readable storage medium
of claim 9, wherein determining that the pre-installed appli-
cation is linkable comprises querying a configurations data-
base to determine whether an original configuration of the
computing device included the pre-installed application.

17. The non-transitory computer readable storage medium
of claim 9, wherein linking the pre-installed application with
the user account comprises:

associating the pre-installed application with the user

account; and

updating a uniqueness table to include the unique hardware

identifier, the uniqueness table including another unique
hardware identifier that is associated with another elec-
tronic device having another pre-installed application,
the another pre-installed application having been linked
with another user account.

18. A computer-implemented method, comprising:

receiving a user request to link a pre-installed application

with a user account on an online store, the online store
configured to transmit applications associated with the
user account to at least one computing device associated
with the user account, wherein a pre-installed applica-
tion is an application that was installed before acquisi-
tion of the computing device by an entity other than the
user;

determining that the pre-installed application is linkable

based upon a unique hardware identifier associated with
a computing device; and

linking the pre-installed application with the user account

when the pre-installed application is linkable.

19. The method of claim 18, wherein the unique hardware
identifier is based upon one or more hardware components of
the electronic device.

20. The method of claim 18, wherein the unique hardware
identifier is based upon a logic board serial number and an
Ethernet hardware address.

21. The method of claim 18, wherein determining that the
pre-installed application is linkable comprises:

transmitting the unique hardware identifier to a server; and

receiving from the server a determination of whether the

pre-installed application has been linked with another
user account.

22. The method of claim 18, wherein determining that the
pre-installed application is linkable comprises:

transmitting the unique hardware identifier to a server; and

receiving from the server a determination that an original

configuration of the computing device includes the pre-
installed application.

23. The method of claim 18, wherein linking the pre-
installed application with the user account comprises:

associating the pre-installed application with the user

account; and

removing metadata associated with the pre-installed appli-

cation from a manifest stored on the client device, the
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manifest being configured to list pre-installed applica-

tions that have yet to be linked.

24. A system, comprising:

a server that includes a processor and a memory, the server

further including:

a uniqueness table configured to store unique hardware
identifiers associated with electronic devices that
have adopted one or more pre-installed applications,

an applications database storing applications and appli-
cation updates available for distribution by the server,
and

a configurations database storing an original configura-
tion of a client device, the original configuration
including a list of pre-installed applications on the
client device; and

a communications network coupling the server with the
client device including a user account, an application
pre-installed on the client device, and a unique hard-
ware identifier based upon one or more identifiers
associated with hardware components of the client
device, wherein the client device is configured trans-
mit a request to adopt the application, the request
including the unique hardware identifier, and

wherein the server is configured to process the request,
the process including querying the uniqueness table
for the unique hardware identifier to determine
whether the client device has already adopted the
application and querying the configurations database
for the unique hardware identifier to determine
whether the original configuration of the client device
includes the application.

25. The system of claim 24, wherein the server is further
configured to:

receive, with the request, a stub receipt for the pre-installed

application, wherein the stub receipt is not associated

with any user account or any computing device; and
determine whether the client device has already adopted
the application based at least in part on the stub receipt.

26. The system of claim 24, wherein determining that the
application is a pre-installed application comprises:

receiving a manifest associated with the computing device,

the manifest including a list of pre-installed applica-
tions; and

determining that the application is included within the list

of pre-installed applications.

27. The system of claim 24, wherein the server is further
configured to link the pre-installed application with the user
account, wherein the linking comprises:

associating the pre-installed application with the user

account, the associating comprising changing informa-

tion for the user account to indicate that the user account
is authorized to perform one or more operations for the
pre-installed application; and

updating the uniqueness table to include the unique hard-

ware identifier for the pre-installed application.

28. The method of claim 8, wherein the user account is not
authorized to perform the one or more operations for the
pre-installed application before associating the pre-installed
application with the user account.
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